DHL Express officially opens its new Brussels Hub


State-of-the-art hub almost quadruples DHL Express capacity in Brussels



Automated sorting technology allows later pick-up times, additional
flexibility and higher service reliability for Belgian shippers.

Brussels, Belgium / Bonn, Germany, February 22, 2018: DHL Express, the worldwide leader
in logistics and express delivery, today opened its new regional hub at Brussels Airport. The
state-of-the-art hub is equipped with the most recent logistics technology and will almost
quadruple the capacity of DHL Express in Brussels to 42,000 shipments per hour. The hub, an
investment of over 140 million euros including lease expenses, has seen the creation of an
additional 200 new DHL jobs to date at the airport, three years earlier than initially planned.
Ken Allen, CEO DHL Express said: “Brussels plays a crucial role in the worldwide DHL Express
network. Brussels Hub is one of our largest hubs in the world and because of its location in the
logistics heart of Europe, it also plays an important role in connecting companies from this
region with the world. This new hub is a key part of our worldwide investment plan and will
support our growth, the efficiency of our network and the high level of quality for which
customers turn to DHL Express.”
The new 36,500m² hub (including warehousing and offices) almost quadruples the capacity of
DHL Express in Brussels. At full capacity, the hub’s two automated sorting systems can process
up to 42,000 packages per hour, making it the fifth largest hub in the global DHL network. It
offers air and ground links to a broad number of European destinations, as well as direct
intercontinental connections to the Americas, Middle East and Africa.
Koen Gouweloose, Vice President of DHL Brussels Hub, said: “This new hub is a great example
of some of the latest state-of-the-art logistics technology. It allows us to process even more
packages even more quickly and efficiently. As a hub, this allows us to play an important role in
the network, while paying close attention to security and working conditions for our 1,200
employees, who are in turn ensuring that our clients are receiving the great service they expect
from DHL Express.”
At the official opening of the new hub, DHL Express welcomed 200 VIP guests, among them
Belgian politicans, including Vice Prime Minister and Minister of the Interior Jan Jambon, Vice
Prime Minister and Minister of Digital Agenda, Telecom and Postal Services Alexander De Croo,
Federal Minister of Mobility François Bellot, and Flemish Minister of Mobility Ben Weyts, and
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major customers, such as the RSC Anderlecht football club and luxury leatherwear producer
Delvaux.
Danny Van Himste, Managing Director of DHL Express Belgium and Luxembourg, said: “The
new hub allows us to provide an even better service to our customers. We can help Belgium be
even better connected to Europe and the world. We are addressing the needs of customers of
all sizes and from all industry sectors in the Belgian market. With the hub giving us extra
capacity, speed and flexibility, national borders should be no barrier to our customers.”
As part of DHL’s GoGreen program the new hub reduces the company’s ecological footprint by
768 tons of CO² per year, thanks to its more efficient sorting techniques and better insulation. It
is also certified to the TAPA ‘A’ security standards.
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DHL – The logistics company for the world
DHL is the leading global brand in the logistics industry. Our DHL family of divisions offer an
unrivalled portfolio of logistics services ranging from national and international parcel delivery, ecommerce shipping and fulfillment solutions, international express, road, air and ocean transport
to industrial supply chain management. With about 350,000 employees in more than 220
countries and territories worldwide, DHL connects people and businesses securely and reliably,
enabling global trade flows. With specialized solutions for growth markets and industries
including technology, life sciences and healthcare, energy, automotive and retail, a proven
commitment to corporate responsibility and an unrivalled presence in developing markets, DHL
is decisively positioned as “The logistics company for the world”.
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DHL is part of Deutsche Post DHL Group. The Group generated revenues of more than 57
billion euros in 2016.
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