press release

DHL initiates air freight service between Europe and United
States for temperature sensitive Life Sciences products


DHL Global Forwarding offers guaranteed capacities for Life
Sciences products on six weekly flights



Real-time tracking and temperature measurement capability

Bonn, 10 February, 2014: DHL Global Forwarding, the air and ocean freight specialist
within Deutsche Post DHL, today announced the launch of a new temperature controlled
air freight service between Brussels and Cincinnati and vice versa. The DHL Aviation
Boeing 747-400 freighter aircraft will operate the 8.30-hour flight six times per week in
each direction and offers reserved space for Life Sciences products. Real-time tracking
and temperature measurement data is available on each flight and can be accessed via a
dedicated web portal.

“With this service we are further enhancing our dedication to the Life Sciences industry
and the changing world of regulations within the industry sector. This is the first of many
routes with a dedicated airfreight service for temperature-controlled products. More of
them are planned”, says Ingo Alexander Rahn, EVP Global Head of Air Freight, DHL
Global Forwarding.

The aircraft employed on the route have four controllable temperature zones that are
monitored constantly. Temperature measurement and shipment tracking is an integral part
of DHL’s Thermonet product and LifeConEx Premium service. All airport handling
processes, including those on the apron, are handled by DHL in full adherence to Good
Distribution Practice requirements.

All operations in Brussels will be handled in DHL Global Forwarding’s dedicated and GDP
certified Life Science facility. In DHL’s global hub in Cincinnati, GDP aligned processes
have been implemented to guarantee least possible exposure to ambient temperatures.
Furthermore, the average transit time between the aircraft and temperature controlled
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storage is less than 30 minutes. If required, DHL Global Forwarding can additionally offer
pre- and post-transportation by using the cold chain road networks of DHL Freight in
Europe and in the US using our qualified temperature controlled trucking partners.
– End –

You can find the press release for download as well as further information on
http://www.dpdhl.com/pressreleases
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DHL – The Logistics company for the world
DHL is the global market leader in the logistics industry and “The Logistics company for
the world”. DHL commits its expertise in international express, air and ocean freight, road
and rail transportation, contract logistics and international mail services to its customers. A
global network composed of more than 220 countries and territories and about 285,000
employees worldwide offers customers superior service quality and local knowledge to
satisfy their supply chain requirements. DHL accepts its social responsibility by supporting
environmental protection, disaster management and education.
DHL is part of Deutsche Post DHL. The Group generated revenue of more than 55 billion
euros in 2012.

For more information: www.dpdhl.com
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